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As the coronavirus pandemic has progressed, the quantity of testing supplies and the ability to analyze tests for COVID-

19 in Chautauqua County has increased.  I am bringing this to your attention because as employers of essential 

personnel, you need to be aware of options available to your staff who may report symptoms of COVID-19 infection.   

While the supply is better, we still do not have ample testing capabilities to test individuals who are not displaying 

symptoms of COVID-19 infection.   

 

If, as part of your personnel screening process or during a work shift, an employee reports symptoms consistent with 

COVID-19, we ask that they isolate at home and consult with their health care provider or with your occupational health 

center as per your policies.  If an employee does not have a primary care provider, he/she may contact the Chautauqua 

County Health Network at 716-338-0010 or us at the Chautauqua County Health Department at 1-866-604-6789 for 

assistance finding a primary care provider.  The Health Department will also assit with arranging for COVID-19 testing 

as appropriate. If an employee is experiencing a medical emergency, 911 should be called. 

 

Clinicians will determine if an individual has signs and symptoms compatible with COVID-19 and whether the 

individual should be tested. Most individuals with confirmed COVID-19 have developed a fever (objective or 

subjective) and/or symptoms of acute respiratory illness (e.g., cough, difficulty breathing) and/or other flu-like 

symptoms (fatigue, diarrhea). Healthcare workers and other essential personnel are two priority populations for COVID-

19 testing: 

• Symptomatic healthcare workers including but not limited to those working in hospitals, ERs, urgent care 

centers, medical offices, nursing homes, home care, private duty, EMS.   

o Because of their often extensive and close contact with vulnerable patients in healthcare settings, even 

mild signs and symptoms of COVID-19 should be evaluated. 

• Symptomatic essential workers with person-to-public contact including but not limited to Public Health staff, 

Child Care staff, Jail/Prison staff, first responders such as Law Enforcement, Child Protective Services, and 

Firefighters, and store/business personnel.    

 

Clinicians arrange for individuals to be tested at one of the testing sites in the County.  They also notify us at the County 

Health Department of individuals suspected and/or being tested for COVID-19 so that appropriate isolation and 

quarantine orders can be invoked and public health nurses can appropriately follow-up. 

 

As much as possible, duties of those employees at higher risk of complications of COVID-19 should be modified to 

decrease contact with the public.  A list of those who need extra precautions can be found at 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html. 

 

A great deal of information and resources is also posted on our website https://chqgov.com/public-health/novel-

coronavirus-covid-19. 

 

Thank you for all that you are doing to protect your personnel and our community. 
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